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Bid Number 201700210 

Contract Name Nutricia North America, Inc. Metabolic Formulas (MMS 14037) 

Effective Dates March 2, 2017 through June 30, 2021 

Awarded Vendor(s) 
and Contact(s) 

Nutricia North America, Inc. – Michelle Murray 
(301) 728-1304 Direct – (800) 365-7354 – (301) 795-2302 Fax 

Contract Covers This contract is intended to cover the state’s normal requirements for Nutricia North America, 
Inc. Metabolic Formulas through the MMCAP Infuse cooperative purchasing agreement. 
Detailed contract information may be found on the MMCAP Infuse website or you may contact 
the contract administrator listed below for assistance. 

MMCAP Membership Agencies MUST be registered as a MMCAP Infuse Participating Member Facility in order 
to use this contract.  If  you are not currently registered as a MMCAP Infuse Participating 
Facility, please complete a MMCAP Infuse Member Application, and email it to the P&C 
Contract Administrator listed below.  Contact the P&C Contract Administrator if you have 
questions and/or are unsure about your agency’s membership status. 

Convenience  
Contract 

This is a convenience Statewide Term Contract for state agencies, departments, institutions, 
universities, community colleges, and non-mandatory entities including schools and local 
governments. 

Transportation 
Charges (FOB 
Destination) 

The Vendor will deliver, FOB destination, all supplies within seven (7) consecutive calendar 
days.  For pressing need deliveries, Vendor shall complete delivery within one (1) consecutive 
calendar day after receipt of a pressing need order.  All invoices for a pressing need order shall 
be accompanied by supporting documentation for any transportation costs included in the 
invoice. 

Substitutions Substitutions are not permitted without prior approval. 

Warranty Vendors guarantee items offered to be free from any and all defects in material, packaging, and 
workmanship and agrees to replace defective items promptly at no charge to the state, based 
on the manufacturer’s standard warranty. 

Taxes Prices or discounts do not include North Carolina sales or use tax. 

Loaded into 
E-Procurement 

Yes. Ordering Instructions are loaded in E-Procurement. 

E-Procurement Help 
Desk 

(888) 211-7440 

Contract 
Administrator 

Nicole Mathis – (984) 236-0228 

Contract Addenda 8/16/2017: 1st Renewal Option Enacted 

 7/6/2018: Nutricia North America, Inc. Contact Update 

 11/5/2018: 2nd Renewal Option Enacted 

 10/30/2019:    Contract Extended to October 31, 2020. 

 1/6/2020:        Changed Contract Administrator to Nicole Mathis 

mailto:jmichelle.murray@nutricia.com
mailto:jmichelle.murray@nutricia.com
mailto:jmichelle.murray@nutricia.com
http://www.mmcap.org/
https://files.nc.gov/ncdoa/pandc/Documents/StateTermContracts/STC271A/MMCAPApplication.pdf
http://eprocurement.nc.gov/
mailto:nicole.mathis@doa.nc.gov
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 9/15/2020:      Contract term updated to June 30, 2021 


